
Client Supply
Consolidated kits, bulk supply, requisition printing 
and logistics outsourcing management

Commercial kitting and services
Delivered by Therapak

Avantor Services

Avantor Commercial kitting and services provides the global 
expertise, logistical support, and scalable kitting solutions you 
need from manufacturing and assembly to full tracking and 
tracing capabilities, enabling you to focus on your lab results, 
research and patient outcomes.

With over two decades of experience in direct distribution for 
hundreds of laboratories nationwide in FDA registered cGMP 
compliant facilities, we offer a full suite of solutions including 
consolidated kits, bulk supplies, requisition printing and logistics 
outsourcing management.  

OUR CLIENT SUPPLY SERVICES 
Avantor’s team of experienced professionals, armed with a broad 
base of thousands of products, works closely with customers to 
address every aspect of test-specific kit development and other 
supply inventory management.

PRODUCTION 
Having produced hundreds of millions of kits over 20+ years, 
Avantor is a global leader in regulated kit production across all 
clinical and commercial disciplines. Our systems are designed 
to accommodate and control a full range of batch sizes with 
traceability of lot numbers and expiration dates.

PRINTING 
Avantor provides a complete solution for your on demand 
printing needs, including preparation of customized and  
site-specific Laboratory Requisition Forms. On demand printing 
provides customization and flexibility while minimizing waste. 

QUALITY ASSURANCE 
Avantor’s quality system operates in accordance to the 
United States Food and Drug Administration’s current Good 
Manufacturing Practices for medical devices - 21 CFR § 820.

ORDERING 
Avantor’s Passport™ Client Supply Express (CSE) Online ordering 
software intelligently manages the ordering process using Kit-
Track ID technology to maintain full visibility of the kit lifecycle. 
With millions of individual site orders processed, Passport™ offers 
secure 24/7 global access to customer-specific ordering menus 
that are user name and password protected.

We are  
more than  
just kitting



FREIGHT MANAGEMENT AND LOGISTICS SERVICES

Avantor provides a complete outsourcing solution for freight 
management and kit logistics. Customers are able to consolidate 
outbound and inbound freight management with other service 
elements. Additionally, Avantor offers customized auditing 
to ensure your organization is leveraging freight costs and 
outsourcing non-core activities.

ISM-1 ISM-2 ISM-3 ISM-4 ISM-5

Current Kit Assessment     

Kit Development and Branding     

Bulk Supplies Repackaging Review     

Requisition Standardization     

DOT/IATA Kit Certification     

Temperature Validation     

Liquid Filling and Haz Mat Review     

Courier Shipping Products Review     

Courier Awareness Training     

Freight Management Analysis     

Integration with Freight Carriers     

Online Software Access    

Express User Training    

Custom Requisition Printing    

Custom Shipping Labels and Paperwork    

Monthly Management Reports    

Inventory Reporting    

Kit-Track Site Inventory Valuation   

Kit-Track Inventory Reconciliation   

Kit-Track Auto Replenishment  

Kit-Track Integrated RSL Access 

INTELLIGENT SUPPLY MANAGEMENT (ISM) SERVICE PLANS

Avantor’s state-of-the-art online supply management 
portal can be integrated with customer’s CRM or LIMS 
systems for ease of supply order management and 
updating account information.

Avantor Services

Every Avantor-assembled 
kit is tracked: 

Each assembled kit has 
a unique serial number, 
production lot number and 
expiration date to enable ease 
of tracking and tracing. 

DISTRIBUTION 
Avantor offers a globally harmonized kit production solution 
from three cGMP compliant and registered facilities strategically 
located in Los Angeles, Atlanta, and Prague.

INTELLIGENT SUPPLY MANAGEMENT 
Avantor Kit-Track ID and Intelligent Supply 
Management technology.  
ISM allows you to reduce supply costs while increasing service 
levels to clients. It enables proactive management of client kit 
inventory to boost kit utilization while automatically replenishing 
client kit inventory. Additionally, it enables tracking inventory by 
expiration date to ensure compliant samples.
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BAvantor® is a leading global provider of mission critical products and services to customers in the biopharma, healthcare, education & government, and advanced technologies & 

applied materials industries. We operate in more than 30 countries and deliver an extensive portfolio of products and services. We set science in motion to create a better world. 
Trademarks are owned by Avantor, Inc. unless otherwise noted. © 2020 Avantor, Inc.   

Contact us to get started
Our Commercial Kitting and 
Services teams are ready 
to help with expert insight, 
logistical expertise and technical support.

Visit avantorsciences.com or 
therapak.com for more information.


